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General Complaint Form 
                                                                                                                                                                                 Updated Sept, 2025

All complaints arising during a Church-related activity (with the exception of complaints about child abuse) should attempt to be resolved by discussion between the parties involved. If this is not possible, this form should be completed and sent to the person in charge or the Parish Priest. 
Name _______________________________________________________________________________
Address

Email________________________________ Telephone number


Details of complaint (continue on separate sheet if necessary).

Signature: _________________________________________             

Date: _________________









Data Protection - The information in this form will be used to record complaints.  The form will be stored confidentially and will only be shared outside the parish/group where there is a legal obligation on the parish/group to do so.  The information will be retained for as long as necessary in compliance with Safeguarding laws and policies.  Personal data on the form will be processed under Articles 6 (1)(d), 6 (1) (f) and 9 (2) (c) and 9 (2) (d) of the General Data Protection Regulation, 2016.  This form should only be used if the event/activity has the prior approval of either the Diocese or the local parish within the Diocese. 


